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$999,999,999 -
> $1B l
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10 20 30 40 50 60 70 80 90 100
Number of Records
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Measure Names
50 Il service: General Building
Service: Construction Mgt.
Service: Specialty Contracting
40 B service: Heavy/ Highway/Civil
. Service: Industrial Construction
. Service: Service Contracting
3 30 . Service: Aggregate & Sales
©
>
20
10
0 -
Service: Service: Service: Service: Service: Service: Service:
General Construction Specialty Heavy/ Industrial Service Aggregate &
Building Mgt. Contracting  Highway/Civil Construction Contracting Sales
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Annual revenue
Viewpoint $10M - $499,999,999

$500M - $999,999,999
Other $10M - $499,999,999
$500M - $999,999,999
Timberline $10M - $499,999,999
$500M - $999,999,999
CGC $10M - $499,999,999
$500M - $999,999,999
Maxwell $10M - $499,999,999
$500M - $999,999,999
Penta $10M - $499,999,999
Technologies $500M - $999,999,999
Oracle $10M - $499,999,999
$500M - $999,999,999
JD Edwards  $10M - $499,999,999
$500M - $999,999,999
Dexter & $10M - $499,999,999
Chaney $500M - $999,999,999
Microsoft $10M - $499,999,999

Dynamics AX $500M - $999,999,999
Explorer $10M - $499,999,999
$500M - $999,999,999
Deltek $10M - $499,999,999
$500M - $999,999,999
COINS $10M - $499,999,999
$500M - $999,999,999
CMiC $10M - $499,999,999

$500M - $999,999,999
Microsoft $10M - $499,999,999
Dynamics SL

$500M - $999,999,999

o
-
N
w
H
a

6 7 8 9 10
Value
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12 13
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Microsoft Excel

HCSS

OnCenter

Count of Estimating

solution: Other

Timberline Precision

MC2 ICE

HardDollar

PlanSwift

Bid2Win

QuickBid

WinEst

Annual revenue
$10M - $499,999,999

$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999
$10M - $499,999,999
$500M - $999,999,999
$5M - $9,999,999

o
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A
o
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ERPNative (Accounting
and PM) System

Primavera Contract

Manager

Meridian Prolog

Constructware

Count of Project
Management solution:
Other

Meridian Proliance

PMWeb

ebuilder

Projects

Annual revenue

$10M - $499,999,999
$500M - $999,999,999
> $1B

$10M - $499,999,999
$500M - $999,999,999
> $1B

$10M - $499,999,999
$500M - $999,999,999
> $1B

$10M - $499,999,999
$500M - $999,999,999
>$1B

$10M - $499,999,999
$500M - $999,999,999
> $1B

$10M - $499,999,999
$500M - $999,999,999
> $1B

$10M - $499,999,999
$500M - $999,999,999
> $1B

$10M - $499,999,999
$500M - $999,999,999
>$1B

$10M - $499,999,999
$500M - $999,999,999

> $1B
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Annual revenue Data center or closet
[l Data "Closet"

< $500,000 Data Center

$5M - $9,999,999 .

$500M - .
$999,999,999
> $1B

0 5 10 15 20 25 30 35 40 45 50
Number of Records

[ 2dzy i 2F 5F041F / Sy dSNER @4 Kslad 13 N fLIKA NBAINGS& Slydd a/ A1 KIS
NEIIFNRAY3 5FGF / SyGdSNI @SNEdza 514G /€24SG odzi O2 Yl
2yS O2dz R SELISOG:s (K2a$S 6AGK olaArd L¢e SyYyBANRYYSyI
K2 O2yaARSNBR GKSANI SYygaANRYyYSyid O02YLX SE RAR KI @¢

CAIdeNSSdzyyG 2F 5FdGF / SYyGSNR o 514Gl /f2aSiha

IT environment Data center or closet
complexity Il Data "Closet"
Data Center

2 _

4 _

Advanced

0 2 4 6 8 10 12 14 16 18 20 22 24
Number of Records

Wl ydzZl NB HANX HAMH 6HNMHY . dzNHSNJ / 2y &dzZ ay3d O



L¢ aSIOiNAO {dzN@Se !'yIfeanra MM
[ 2dzy 0 2F 2KSNB 514Gl / SYyiSNAKkSEFHSI NI & alSfita B adRS N
KIR GKSANI RIGF OS/dzaSIN® 2h\y fRE (0 ¢ 20t @2aSLIF yAySa AYRAOI G
NEY23S RIFEGF OSYdiSNBR® ./ D SELISOGE (KAAAYSZYDPANBRAS
YR (KS 024064 02YS R26y O
CAJdeNSBdzygti 2F 2 KSNB 5FGF / SYyGaSNakS5FGE /€2a8
Annual revenue
<$500,000I
$5M - $9,999,999 .
$500M - $999,999,999 -
>$1BI
0 5 10 15 20 25 30 35 40 45 50
Number of Records
Data center or closet location
Offsite
Il Onsite
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Annual revenue

< $500,000 I

$5M - $9,999,999

$500M - $999,999,999 l

>$1BI

L] 5

2F +2Lt 5SL)X28SR o0& !yydaft wS@S
Deployed Voice over IP (VoIP)
.s:s

25 30 35 40 45 50

Number of Records

[ 2dzy 0 2°F
O2YLJ} yASa

+ARS?2

| 2V TSNBY OA-¥BEABS EINE 8B R NS &INB B g7k 8 i §
GKAOK KI @S AYLXIFITYGSR a2YS FT2N¥Y 2F @ARS:

5SLJ 28 SR

| 2y FSNBYy OAy 13

CAIAdzNB dayim 2F ARS2
Annual revenue Deployed Video Conferencing

No

< $500,000 I M Yes
$5M - $9,999,999 I
$500M - $999,999,999 -
> $1B I
0 5 10 15 20 25 30 35 40 45 50
Number of Records
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+ARS2 /2y FTSNBYyOAy3d 5SLERRSRINIRLIK SNBRNE ALY G2 a2 yR
O2YyFSNBYyOAYy3ad 6A0GKAY O2YLIyASa olFlaSR 2y (KS KAIKSE
GKSNBE A& tfAgfS O2NNBflaz2y 0SisSSy L¢ LRaAAsa2YAEA | YR
Ad LINRoloftée olFl&aSR Y2NB 2y ySSR GKIy aAl § 2NJ 42 LKA

CAIdzNMBREGR /2y FSNBYOAYy3d 5SLX 28SR 06& {SyA2N

Highest ranking IT

Deployed Video Conferencing
position No
M Yes

VPIT

IT Director

IT Manager

Network
Administrator

o 2 4 6 8 10 12 14 16 18 20 22 24 26 28
Number of Records

+ARS2 [/ 2yTFTSNByOAy3d 5SLI 28SR . I¢tKSR 2ZGNI bLaky 6ONINST | his
RSLX 28YSyil 2F OARS2 O2yFSNBYyOAy3d (2 GKS Y2NB f A
GAGK FTS6SNI GKIYy UGBS 2Y0Sax 2yfte omx: KIFIO@S @OARS2 O:
AYONBIFaSasxs a2 R2Sa GKS LISNOSydalr3IsS gAlK @ARS2 02y1
OFGiS32NASa A& avlfto

CAIdNBRBE /2y FSNBYyOAy3a 5SLX28SR . laSR 2y

Total offices Deployed Video Conferencing

No
s _ e
5-10

10-15

15-20

25-30

>30

i -

5 10 15 20 25 30 35 40 45
Number of Records
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ddzYSR o0& GKS 2NBIFIYyAT a2y o6& NB@GSydzS OFiGS3a2NEP® az2a
ANRdzLIAY 3 gAGK 2yfeée (GKS fFNBSad O2YLI yASa 3I2Ay3a 2¢
CAIdzBNB MmE ! Y2dzy G 2F { (2N} 3S o6& !yydzadft wSg

Annual revenue

$5M - $9,999,999

$10M - $499,999,999

$500M - $999,999,999

< $500,000

>$1B

M <50Gb

Il 50Gb - 100Gb
100Gb - 500Gb

[ 500Gb - 1Tb

M 1Tb - 10Tb

M 10Tb - 50Tb

M 50Tb - 100Th

M > 100Tb

Amount of Data
Storage Consumed
(across all sources)
1Tb - 10Tb

< 50Gb

50Gb - 100Gb
100Gb - 500Gb
500Gb - 1Tb

1Tb - 10Tb

10Tb - 50Tb

50Tb - 100Tb

1Tb - 10Tb

10Tb - 50Tb

50Tb - 100Tb
>100Tb

1Tb - 10Tb

>100Tb

° Il .

N
I

Data storage consumption across all sources

o

10

12

14 16 18 20
Number of Records

22 24

26

28 30 32 34
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¢2GFt 1 Y2dzyld 2F {G-2MRBEKSORtR@]/ 2WLIIRBBAG&2dzy
I O02NRAY3I (2 O2YLX SEAGEe 2F GKS L¢ Sy@aANRYYSyilo
NEALR2YRSR Ay GSN¥Ya 2F GKSANI SY@ANRBYYSyYyild gAGK

IT Amount of Data
environment Storage Consumed
complexity (across all sources)

Basic <50Gb
50Gb - 100Gb

100Gb - 500Gb
500Gb - 1Tb
1Tb - 10Tb

2 500Gb - 1Tb
1Tb - 10Tb
10Tb - 50Tb

3 500Gb - 1Tb
1Tb - 10Tb
10Tb - 50Tb
>100Tb

4 1Tb - 10Tb
10Tb - 50Tb
50Tb - 100Th

Advanced 1Tb -10Tb
50Tb - 100Th

>100Tb

0 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
Number of Records

Amount of Data Storage Consumed (across all sources)
M <50Gb
Il 50Gb - 100Gb
100Gb - 500Gb
[l 500Gb - 1Tb
M 1Tb -10Tb
l 10Tb - 50Tb
Il 50Tb - 100Tb
H > 100Tb

| 2 YLX SE;
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I 00S&aa G2 G(KS O2YLJlyeuya aeadaSvyaszs Aa S@Syte aLdX Ada
RSLX 28YSyd YIFIgSNE fSaa FyR GKS 0O2yySOes2y (&Ll 2N
CAIdNBYRES ! 0O0Saa {lFoaafl Oesz2y
Preferred way to deploy remote solution Preferred way to deploy remote solution
c 3.5 .V\{e?
% . T;::inal Services
§ 3.0 0 No preference
§ Il other
g_ 25
f?-
S % 2.0
: g 1.5
p- 1.0
& 0.5
3: 0.0
Citrix Terminal Services No preference Other
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Policy/Vision

WI ydzt NB WwnE wAomMe  GHAMH S . dzNHSNJ / 2yadz ay3d D



L¢

aSIUNAO {dzN@Se ! yIfeanra

I St LIRSal | 2dz2N&

NE@SydzS O 6§S32NE
ONBIlI asSa GeaLhAOolff

o g W

Aa
e 2dz
u 2

YAIKIG

SELISOI
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0KS K2 dzN&

addzLJLI2 NI Ydzt oL S oaYS 1 2yS

CAIdzNBf MRS A |

2dzNA t SNJ 2S5S] oe@

lyydzZ f wS@

Help-desk
hours/days
Annual revenue per week
< $500,000 8/7
12/5

$5M - $9,999,999 8/5
247
Other
$10M - $499,999,999 8/5
8/7
12/5
12/7
24/7
Other
$500M - 8/5
$999,999,999
12/5
24/7
Other
>$1B 12/5

Other

Helpdesk Hours Per Week
M 85
8/7
M 125
1217
W 247
B Other

4 6 8 10

12 14
Number of Records

16

18 20

22 24 26
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LINP RdzOG & 0SA-KSatz2a8RYFIANY GG LA PSP OFtf YIylIASYSy
0KS ydzYoSNJ 2F O2YLI yASa G4KIFG R2 y24d &St KIFI@S || KS

CAIdzNBt MRSa] ¢NFOlAYy3 {2DglFNB [/ 2dzyd o6& t N

Helpdesk tracking software Helpdesk tracking software

B None

[l other

B Spiceworks

W TrackiT

Il SharePoint Site
Remedy

20 -

iIIlI .

None Other Spiceworks TrackIT ' SharePoint Remedy
Site

-
(4]
I

Number of Records
B
1
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| 2dzyi 2F 520dzYSYyiSR 5AalaGSNVvIONBRDSWEAtEKY REDAFNY
O2YLI yASa (KFG KIFI@S | R20dzyYSyidSR RA&alaiGtdSNI NBEO2@SN
{dZNIINKR aAy3Ifes ySrENIeée pms: 2F UNYa bmn YR 203SN) R2
y2i LINRYyS G2 RAalF&AGSNAR 2NJ iKSe F¥SSt tA1S (GKSe KI ¢

CAIdzNBdayii 2F 520dzYSYidSR 5AalaisSNI wSO2SNE

Annual revenue

< $500,000 I

$5M - $9,999,999 I

$500M - -
$999,999,999
>$1B I
0

5 10 15 20 25 30 35 40 45 50
Number of Records

Documented DR plan
No

B Yes

/2dzyij 2F 520dzYSYiSR 5Aal aidSINS NS OPSNEI KIS DRI K CI
RAalIaidSNI NBO2OSNR LI Iy FLILINRIFOKSa (GK2aS 6AGK2dzi 7
L¢ /2YLX SEAGE@D ¢KA& O2dx R 6S O2yaARSNBR &a2YSsKI
Y2NB O2YLX SE SYyGANRYYSyid (2 06S 0S§SNI LINBLI NBR F21

CAIdzNBdayd 2F 520dzYSYiuSR 5AalaidSNI wSO2 @3SNE

IT environment
complexity

Basic

2

3

4

Advanced

(1] 2 4 6 8 10 12 14 16 18 20 22 24
Number of Records

Documented DR plan
No

B Yes
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About Tableau maps: www.tableausoftware.com/mapdata

Number of Records Documented disaster recovery plan
1 No
2 B Yes
4
6
8
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| 2dzyi 2F L¢ S5Aal&A0GSNI wSO23SNE tfly! ASYAARGGABKAY
SELISOGSRET LI NbOdzA F NI & Ay tAIKG 2F GKS ydzYoSNI 2F O
L Iy Yrye 2F (GK24aS ¢6AGK I R20dzYSYyGSR LI Iy KIF@S y
O2yadzYAy3asr GKS SELR&dINBE F2N GKS O2YLI yé A& airdayairu
RSLWISYRSyil 2y YIrye AYRAGARdzZ f &aidSLlA 62N]lAy3 LINRBLISN
CAIdzNBdzyip 2F L¢ 5AaladiSNI wSO20SNe ttly ¢S

Annual revenue

< $500,000

$5M - $9,999,999 I
$10M - $499,999,999
$500M - $999,999,999

>$1B

0 2

DR plan fully tested last 18 mos.
No

B Yes

4 6 8 10 12 14 16

Number of Records

18 20 22 24 26 28 30

[ 2dzy 0 27F L
L2adAaz2y i
& dzZNLINR & A y 3
AYRAOIa @S

¢ S5AAla0SN wSQ2HSMIEK I diS 3 a/y(iRzA @8 S{f LysA AINKSL (
I O02YLIl yesz (GKS Y2NB fA1Ste GKSe& KI @S

GKFG S@Sy G(K2&aS O2YLI yASa gAGK | /Lh z
2F F fFNBSNJI O2YLIh ye |yR Ffaz2z az2vySz2yS Ay

CA 3 dzNB daf

g 2F L¢ 5AalaiaSNI wSO20SNE ¢Sasy3

Highest ranking IT
position

Clo/CTO

VPIT

IT Director

IT Manager

Network
Administrator

Other

0 1 2 3 4 5 6 7

DR plan fully tested last 18 mos.
No
B Yes

8 9
Number of Records

10
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About Tableau maps: www.tableausoftware.com/mapdata
Number of Records Fully tested DR plan in last 18 mos.
1 No
4 B Yes
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LYGSNySG . f201Ay3IkCAt (-8NS{ Fi2dzd 2v6 A0/ 1IN dzBKE AW RA DV d
O2YLI yASa G(KFG KIGS +y AYyGSNYySd ot201Ay3 &a2fdezy

F LIJSE NI G2 KIFI@S | az2fdzm2y Ay LX I OSo hyS O2dzZ R SEL

Y l

CAIdzNBISEPYSHE .t 201 AYyIKCATUSNI {2f dze2y o0&
Annual revenue

< $500,000 I

$5M - $9,999,999 -
$500M - $999,999,999 -
>$1B I

0 5 10 15 20 25 30 35 40 45 50
Number of Records

Internet blocking/filtering solution
No

M Yes

LYGSNYyStG .f201AYy3IKCATISNKS 2T 2020 0¥ { INARIKNI LERA QR
2T O2YLI yASa GKIG KIFI@S |y AYyuSNYySaG of201Ay3 az2f dz

O2YLIF yASa FLIWISFEN G2 KFE@S | &d2ftdwme2y Ay LIl OSo

CAIdNEBISNYSG . f201AYIKCATUSNI {2fde2y o0& ({

Highest ranking IT position / Internet blocking/filtering solution
Network
ClOo/CTO VPIT IT Director IT Manager Administrator Other
20

1)
B 15
o
o
o
4
-
o
g 10
o
£
=
z

5

0 . I .

Yes Yes No Yes No Yes Yes No Yes

Internet blocking/filtering solution

No
M Yes
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| 2dzy i 2F 520dzYSyiSR Ly(dSNYy-SKS &2 ttf 263 63N ! LYKy dklyT
LINE LR Nb2Yy 2F O2YLI yASa (KFd KI@S | R20dzyYSyidSR Ayl
{dZNIINR AAy3Ifes Ylye O2YLI yASa asff R2y Qi KIFI @S 2yS

CAIdzNBdayt 2F 520dzYSYyidSR LYyGSNySi
Annual revenue

< $500,000 I

' 5SS t2fA

$5M - $9,999,999 .

$500M - $999,999,999 -
> $1B I

0 5 10 15 20 25 30 35 40 45 50
Number of Records

Documented Internet Use policy
No

[ Yes

[ 2dzy G 2F 520dzYSyYGSR LydSNYySKS ats2 ft 22 A0 0BNI{ LSK/ ARV

a
LINE LR Nb2Y 2F O2YLI yASa (KFG KIFI@S | R20dzYSyiadSR Ay
LR&Aa2yd® hyS O2dzZ R SELISOG G2 asSS | 3ANBI G§SNI LINRE LRI
aSYA2N) £t S@GSt L¢ LISNER2Y Ay OKFINBHSO®

CAIdzNBdayyi 2F 520dzYSYyidSR LYyGSNySa !'asS t2fa

Highest ranking IT
position

verr

IT Manager

Network Administrator .

Other -

0 2 4 6 8 10 12 14 16 18 20 22 24 26 28
Numper or Kecoras

Documented Internet Use policy
No

B Yes

Wl ydzZl NB HANX HAMH 6HNMHY . dzNHSNJ / 2y &dzZ ay3d O



L¢

aSUNAO {dzN@Se !yl teanaa H

oYl Af . 2E [)\YA&-V\ySazLuaﬂ/mywz I2ldgy1i3 S adG2NF 23S YR o (
GKS &AT-Bl RIF AKBSE sKAOK NBadzZ Ga Ay dzaSNE KF@Ay3 i
O2YLI yAS&a IINB &aesff 2LISNIoy3d gAGK y2 fAYAGA A& &dzN

CAIdzBBl Mfp . 2E [AYAG wS&aLRYRSYyG [/ 2dzyi

Limit on individual e-mail boxes Limit on individual email boxes
25 M <100Mb
100Mb - 250Mb
Il 250Mb - 500Mb
20 ¥ 500Mb - 1Gb
M 1Gb-5Gb
w > 5Gb
"'é . M No Limits
Q
4
]
[}
£ 10
=1
4
5
o [N -
< 100Mb 100Mb - 250Mb - 500Mb - 1Gb - 5Gb > 5Gb No Limits
250Mb 500Mb 1Gb

{2D6INB ¢NIAYAYI{WRBABFEYREYE AORXNHAIK NBLINBaSydaa GKS
LINE A RS NB Idz | NJ éz'DélNJé GNFAYyAy3 (2 GKSANI SYLJ 28 ¢
gle& Ay 6KAOK Ylye adaidisSya INB YINBAYlFffe& 2N LJ]22NI

CAIdZNBDOhNBE ¢NIAYyAy3d wSalLRyRSyld / 2dz/i

Formalized and regularly provided software training

B No B Yes
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t SNOSyYydlrasS {LXAG 2F L¢ LyAosala@Sa hNRIXKAEAY IANFNKY
LINB&aSyilGa (KS SEGSyl (2 6KAOKOZEYdoyARipd o @SNE dzNBlI AS y
RSLI NIYSylod azald O2YLI yYyASa &SSRNWN@SYY SAWRDAyAS i@ IL
O2dz R SELISOGE aYlIfftSNI O2YLI yASE 6AGK | ySiGée2N] IR
f SFRAY3 Y2aG 2F (GKS L¢ RANBOs2YyO®

CAIdNBENDGY GF3S {LIXAG 2F L¢ LyAsala@Sa hNAI
/| 2YYdzyAGle @ L¢ 5SLI NIYSy

Highest ranking IT
position

Clo/CTO End User community [NNENEGR
IT Department
VPIT End User community [[NNEGGR
IT Department
IT Director End User community [NNENEGEE
IT Department
IT Manager End User community [[NNNEGGEEE
IT Department
Network  End User Community
Administrator IT Department
Other End User community [NNEGGEE

IT Department

Measure Names
I End User Community
IT Department
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| A3KS&ad wkylAy3a L¢ t2aAoe-asLING aISYYidel i KBS @Qyﬂzyzﬁ RFG 8
LR2aAaz2y Ay | O2YLIl yeé o0& O2YLIyeée aAiai s o6olasSR 2y |y
JdZARSEAYS (2 GKS NBFRSNI L& (2 (KS KAIKSAd NIylAy3
CAIdzNBI&Sald wlky{l{Ay3a L¢ t23A02Yy 08 yydzk £
Highest ranking IT
Annual revenue position
$5M - $9,999,999 VP IT B
IT Director e
$10M - Other I
$499,999,999 Network Administrator [N
IT Manager |
VPIT I
IT Director |
clo/CcTO .
$500M - IT Manager [ ]
$999,999,999 IT Director ]
Clo/CTO [
>$1B IT Director B
clo/CcTO [
0 2 4 6 8 10 12 14 16 18 20 22 24 26 28
Number of Records
Le t2a8Aa2y /[/2dzyi o0& t2aAo2KA8FINKEBKt SRERFPIEKSEE @5
adFyRAY3I A&dadsSa Ay GKS AYRdzAGONB® az2al (2L L¢ LISNE
0S®IADPE / ChO NIUGKSNI GKIY (GKS Y2aG aSyA2N) Yyl 3SYSy
R2Sa y24 3A0S GKS L¢ LISNER2Y | O00Saa (2 fSFRSNARAKALI]
0dzaAySaa 202S0a0Sao
CAIdzNBE o©8aAia2y /[ 2dzyd o6& t2aiez2y 2F (GUKS tS

Who senior IT
position reports
to

ceo I3
President I2
cFo |1
coo
CAO
Vice President |1

Other

0 5

Number of Records

ClOo/CTO

|1

10 15 20

VPIT

0 5 10 15 20
Number of Records

Highest ranking IT position

Network

IT Director Administrator

-

IT Manager

Iz
I2

0 5 10 15 20
Number of Records

|1
|1

0 5 10 15 20
Number of Records

0 5 10 15 20
Number of Records

Other

B
0 5 10 15 20
Number of Records
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GASs GKS aLX Al 2F GKSANI aYS 0SiG6SSy {GNFXGS3IAO | YR
LISNB2Y G(GKS Y2NB &GNFGS3IA0 GKSANI F20dza 0S02YSad ¢K
GKSANI aYS &GN} GSIAO O2dzZ R 0SS ljdzSae2y SR KiESNW2aild yS
LX I yyAy3 Ay | OldzrtAdeod

CAIdzNBSOHh IS ¢AYS {LISyldG {UGNFGSIAO b ¢ OaO

Highest ranking IT position Measure Names
Strategic Planning
100 . Day-to-day IT management
32 24 30 27
80
47

E 62
E 60
g 40

20 I

0

ClO/CTO IT Director VP IT IT Manager Network Other
Administrator

I SN 38 bdzyo SNJ 2F { dzLJLJ2 NIt &R 2! BMNAIKO NBILINGazSty dwsS @ Ky
2F &dzZLJL2 NI SR a@adSYy dzaSNE oeé Fyydzft NBGSydzS OF S+
OFGS3I2NR O2yilAya GKS Y2a0d dzaSNB YR Aad UGKSNBT2NF
O2YLI yé &irl Sao
CA3IdzNBSOopPp IS bdzYoSNI 2F { dzLILI2NI SR ! aSNB o8

Annual revenue

$5M - $9,999,099 . 74

$10M - $499,999,999 -140

2000

$500M -
$999,999,999

800 1000 1200 1400 1600 1800 2200

Avg. # of supported users on the network

0 200 400 600
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| GSNF 3S bdzYoSNI 2F LYy GSNYyeKS gNIOIEK SINYS 4 SyED ©RS ww
9 |j dzA gl f é)/l'j LJéNﬁ2YY§f 02 dZ)[(JéZ Oéﬂéééy’ Ay’(]éNJ/I' f
F2N) AL dAAYy3 G2aGFf L¢ KSFER O2dzyd odzi Ifaz2 G4KS NI a2
CAIdzNBSOE IS bdzYoSNI 2F LYGSNYylLt @G 9EGSNYI
Annual revenue
< $500,000 External ‘
Internal 3.50
$5M - $9,099,999  External .
Internal 5.67
$ - Ext I
Internal 3.44
$ - Ext: |
e o
Internal 7.67
Internal 33.33
0 5 10 15 20 25 30 35
Value

Measure Names
. External

Internal
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