 Contractor Co.

Demonstration Script – Accounts Receivables

Time Allowed:
45 Minutes
	No.
	Topic
	Transaction/Issue
	Results

	1
	Customer Masterfile


	a. Multiple contacts for a customer

b. Year-to-date and last year sales & gross profit

c. Parent/child relationship within customer masterfile

d. Credit hold including reason

e. Setup customer as inactive and reopen
	

	2
	Posting from billings
	a. Overview


	

	3
	Cash applications
	a. View outstanding invoices for a customer & apply payment

b. Apply single payment to multiple invoices

c. Apply partial payments

d. Unapplied cash receipts

e. Write-off miscellaneous amounts during cash receipts process

f. Record cash receipt not associated with an invoice (refunds etc)

g. Attach notes to invoices and customer


	

	4
	Inquiries and Reports
	a. Summarize sales analysis and history by service, parts & installations

b. Display open accounts receivables

c. Run reports with options; sort by customer classification, specific transactions, branch, period of time, product and service, manager, salesperson

d. Separate tracking of retainage on aging reports

e. Drill down to details from a customer’s trial balance

f.  Sales report including cost and gross profit


	

	5
	Other
	a. Apply credit memo to an invoice and remove from AR
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